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Just passing — I'm on my way up

The temp is no longer the poor relation of the office. More and more graduates

are choosing this route as a way on to the corporate ladder. By Kate Hilpern

ATEMP, 10 or 15 years ago, was
perceived as the poor relation
of the permanent secretary.
Sure, everyone accepted that
5 -you’d do an excellent job of cov-
ering an employee who'd taken
a sickie or who'd gone for a two-
week break in Bermuda.
But all the while, you knew
10.their underlying belief was that
you secretly longed for a “prop-
er” job. Today, however, the
status of temporary work has
changed heyond recognition.
15-Not only is it accepted that the
variety and flexibility of temp-
ing has become the choice of
many secretaries, but it is also
becoming recognised that
20 temping can be an excellent
stepping stone into a career.
“I'd been temping for
NalWest in the City for just
three months when the com-
25 pany offered me a permanent
contract with a view to fast pro-
motion,” explains 22-year-old
graduate Daniel Lay. “In fact,
I didn’t want the job so I thought
-I'd check out whether the same
thing would happen at Standard
Chartered Bank where I real-
ly wanted to work. Sure enough,
I've been working here since
February as a temp and am
likely to be moving to a per-
manent contract.”
It's not only graduates who
are using temping as a fast-

b

40 track to a career, claim re-
cruitment consultancies. “Peo-
ple returning to work and
people looking to change their
career are also taking tempo-

45 rary secretarial jobs as a step-
ping stone,” says Jackie
Campbell, regional services
manager for Reed Employ-
ment. Campbell says there are

50 several ways in which temping
can be used as a short-cut to
your dream joh. “Temping is a
much faster way into an in-
dustry than competing against,

55 everyone else on a CV hasis.
Graduates are recognising this
faster than any other group of
job-seekers because compa-
nies are inundated with appli-

60 cants for graduate recruitment

Temping can be a short-cut to a job

Daily Record

ager at Adecco recruitment
consullancy believes it is for this
reason that some companies
85-are becoming extremely fussy
about the qualifications re-
quired of lemps.
Campbell ctaims people are
using temporary work as a way
90 .of testing out particular sectors
or industries. If and when you
do wind up in your dream job,
says Susan Hamilton, whose re-
cruitment agency places n-
95 creasing numbers of graduates
in office support roles, an en-
lightened boss is your best
hope of advancement. But, adds
Dr Sandi Mann, author of Hid-

schemes, whereas many of 100ing What You Feel, Fuking

them are crying out for temps.”

Beware, however, that this is
easier in some indusiries than
others, It ean work particuiar-
ly well in personnel, marketing,
banking, media and PR. But. as
Christopher Holt, a 22-year-old
graduate, emphasiscs, you may
not be so lucky elsewhere. “I've
been temping in industrial
management compantes for a
while now and although I hope
to get offered a permanent po-
sition one day, 'm very aware
that masses of graduates are
doing what I'm doing - and
therefore even getling accept-
ed for a temping job in this busi-
80 ness has become competitive "

65
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What You Don't, you must cre-
ale the right impression to get
hix or her atlention. Mann ad
vises hopefuls to be positive.
Dr Charles Woodruffe, oc-
cupatienal psychologist and au-
thor of Winnenig the Tatent Wer
adds that “taking cwnership of
problems, looking to make im-
110 provements, chailenging the
way things are done and being
proactive are also essential.
But don't alienate your eol-
leagues or appear arrogant.”
115 According  to Belinda
Lighton, director of Knights-
bridge Secretaries, individuals
using lemping as a stepping
stone should opt for the longest

105

Vanessa Clovis, branch man- 120 term placements,
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A — COMPREHENSION DE L’ECRIT 2/ A4

I - Vous résumerez cet article en francgais en 140 mots +/- 10 %. (Vous indiquerez le nombre de mots
utilisés )
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II — Dans une rédaction en anglais de 200 mots environ, vous expliquerez le titre de I’article, puis vous

montrerez dans quelle mesure les témoignages de Daniel Lay et Christopher Holt ie confirment ou le

contredisent. —
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B - EXPRESSION ECRITE g[11

Rédaction d’une lettre commerciale en anglais.

Vous étes Cécile Dubois, assistante de M. Jean Forgeron, directeur du service achats d’une chaine de
magasins de matériel informatique et bureautique (INFO 2000, 150 avenue de la Libert¢, 59 000

Lille}.

Vous trouverez ci-dessous les consignes que M. Forgeron vous a laissées en son absence pour rédiger
une lettre de réclamation adressée a Jim Hall, directeur du service exportation de votre fournisseur
anglais ROBINSONS plc, 30 Keppel Road, Chorlton, Manchester M21 OBW.

1 - Accusez réception de notre commande 00/17 du 14 avril.

2 — Faites remarquer que, malgré nos relances téléphoniques, la livraison a été effectucée avec quatre
semaines de retard et qu’il manque un des colis attendus {cing imprimantes couleur Epson).

3 -~ Demandez aussi pourquoi les scanners Canon livrés ne correspondent pas a la référence de la
commande, dans la caisse 12 (a savoir le nouveau modéle FB 330 P couleur).

4 — Soulignez que tous ces problemes nous génent énormément dans la préparation de la foirc
comimerciale du matériel informatique, qui doit se dérouler a partir du 29 mai.

5 — Expliquez que, malgré nos bonnes relations, nous serons dans I’obligation de changer de
fournisseur en Grande-Bretagne si les mesures nécessaires ne sont pas prises rapidement.

6 - Demandez une intervention rapide et signez en mon nom.
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A — COMPREHENSION DE L’ECRIT :

I — 18 points
IT — 14 points

B — EXPRESSION ECRITE : 18 points




